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UNREGULATED LOCAL EXCHANGE SERVICE

EXPLANATION OF SYMBOLS

Signifies a change regulation or text.

Signifies a discontinued rate, treatment or regulation.

Signifies an increase rate, or new treatment resulting in an increased rate.
Signifies a moved rate, treatment or regulation.

Signifies a new rate, treatment or regulation.

Signifies a reduced rate, or new treatment resulting in a reduced rate.
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Michigan Central Broadband Company Original Sheet No. 1
Tariff MPSC No. 3U

UNREGULATED LOCAL EXCHANGE SERVICE

APPLICATION OF TARIFF

1. This Tariff governs Michigan Central Broadband Company’s (Company) provision of local exchange
services that are not rate-regulated by the Michigan Public Service Commission.

2. Except as otherwise indicated herein, the Company’s provision of the rate-unregulated local
exchange service contained in this Tariff is also subject to the rules, regulations, and maps specified
in the Company’s applicable Tariffs (including, but not limited to, Tariff MPSC Nos. 1R and 7R), as
they now exist or as they may be revised or superseded. In the event of a conflict between the
provisions of this Tariff and other Tariffs of the Company, the provisions of this Tariff shall govern.
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Michigan Central Broadband Company Original Sheet No. 2
Tariff MPSC No. 3U

UNREGULATED LOCAL EXCHANGE SERVICE

SERVICE CHARGES

A. General

1. The Service Charges contained herein apply in connection with the establishment of
telephone service and subsequent moves, changes, and additions of lines, instruments and
other services or equipment.

B. Application of Service Charges.

1. Establishment of Service: An Establishment of Service Charge applies to work performed by
the Company in connection with the receiving, recording and processing of customer
requests for service, and equipment ordered to be performed or provided at the same time,
involving the establishment of a new customer account. The Establishment of Service
Charge also applies to restore service in cases in which the customer’s service has been
disconnected voluntarily or involuntarily for cause as permitted by law.

2. Line Connection Charge: A Line Connection Charge applies to each central office line on
which work is required by a service order in the Company’s central office, outside plant, drop
wire, or other portion of plant up to the premises served. The Line Connection Charge
applies to the restoration of service in cases in which the customer’s service has been
disconnected voluntarily or involuntarily for cause as permitted by law.

3. Premise Visit Charge: A Premise Visit Charge applies to each customer’s order which
requires a visit to the customer’s premises. Service work in several buildings of a customer
located on the same continuous property requires one charge per premise visit. A premises
is a building, or a portion of a building or buildings, on the same continuous property occupied
by the customer. All space for offices occupied by a customer on the same or separate floors
of one building are considered as a single (or same) premises. “Continuous” property refers
an uninterrupted plot of land within the same block and occupied by one customer (i.e., a
parcel of land enclosed but uncrossed by public thoroughfares; railroad tracks, rivers and
alleys are not public thoroughfares). “Building” refers to a structure on one foundation or two
structures on separate foundations with a common wall or abutting walls with ready access
from one structure to the other by means of doorways or permanent openings through the
intervening wall or walls. Structure in the same or different block occupied by one customer
and connected by passageways shall be considered as the same building if the passageway
is actually used as a continuation of the space in the two buildings and not principally used as
a walkway.

4. Promotional Waiver: The Company may choose to waive Service Charges during
promotional periods.
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Michigan Central Broadband Company Original Sheet No. 3
Tariff MPSC No. 3U
UNREGULATED LOCAL EXCHANGE SERVICE
SERVICE CHARGES (CONT'D)
B. Application of Service Charges (Cont'd)

The Service Charges listed below apply in addition to all other applicable recurring and
nonrecurring rates and charges associated with the service provided.

Ite Service Charge
Establishment of Service*
New/Restored Account Per Order $20.00
Existing Account Per Order $10.00
Line Connection Per Line $15.00
Premise Visit* $40.00

Per Premise of Same Continuous Property
Non-Payment Restoration Charge $45.00

*  The Establishment of Service charge and Premise Visit Charge are in addition to the Line
Connection Charge.

The above charges do not contemplate that the services will be provided at a time when the
Company’s employees’ overtime wages apply, nor do they contemplate that the customer will
interrupt the services. If the customer requests that overtime labor be performed, or
interrupts work once begun, a charge in addition to the specified charges will be made equal
to the additional cost involved.
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Michigan Central Broadband Company Original Sheet No. 4
Tariff MPSC No. 3U

LOCAL CALLING SERVICE PLAN U1
DESCRIPTION OF SERVICE

A. General

1. Local Calling Service Plan U1 provides telephone intercommunication between customers
within a Local Calling Area.

2. Unless otherwise indicated, the service may be used for voice or data communication. The
service provides unlimited incoming local calls.

3. In addition to the Monthly Local Service Charge, for calls dialed to a station bearing the
designation of a central office within an exchange identified in italics in Sheet Nos. 6 through
9, the Company will charge the following:

First 2,000 Conversation minutes of use (MOU) in each month; $0.00 per MOU Each
Conversation MOU over 2,000 in each month: $0.05 per MOU

The Company will measure Conversation MOU from the time when the Company’s
switching equipment receives answer supervision to the earlier of when the Company’s
switch receives disconnection supervision from its own switch or from the terminating
switch. The Company will measure Conversation MOU to the next higher whole MOU per
call. No MOU are carried forward from month to month.

4. The Company will not provide call record detail for local usage in the end user’s monthly bill.
The Company will provide call record detail, at the end user’s request, at a charge of $5.00
for each month requested.

5.  For calls to exchanges not italicized in Sheet Nos. 6 through 9, customers receive unlimited
monthly calls and MOU.

6. Touch Tone Service is included with this service.

7.  Service Charges as stated in this Tariff apply.
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LOCAL CALLING SERVICE PLAN U1
DESCRIPTION OF SERVICE (CONT'D)
A. General (Cont'd).

8. Calls made to a telephone number with an NPA NXX that is associated with the rate center
that is within the customer’s local calling area are local calls regardless of the physical
location of the called party.

Calls will be completed as local calls without charges in addition to the customer’s monthly
rate so long as (i) the call terminates to an end user physically located in the called
exchange, and (ii) the provider terminating the call has made interconnection and exchange
of traffic arrangements with the Company. Calls that do not satisfy conditions (i) and (ii) will
incur additional local charges in the amount of 15¢ per MOU, and the MOU used will count
toward any applicable monthly MOU allowance set forth in Paragraph 3 above.

Prior to the imposition of the 15¢ per MOU local charge, the Company will provide customer
at least 30 days’ notice of its intention to do so, and the notice will include information
enabling the customer to determine the affected telephone number(s).
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Tariff MPSC No. 3U
LOCAL CALLING SERVICE PLAN U1

DESCRIPTION OF SERVICE (CONT’D)

B. Rates.
Exchange: AMBLE

The rates shown below entitle the customer to messages to all stations bearing the designation of a
central office of the following exchanges, which comprise the Local Calling Area:

AMBLE, CORAL, HOWARD CITY, LAKEVIEW, MORLEY

MONTHLY LOCAL SERVICE CHARGES:

Service Monthly Rate
Business
1-Party with Trunk Hunting (6 or fewer lines) $33.93
1-Party with Trunk Hunting (7 or more lines) $31.43
1-Party (6 or fewer lines) $26.53
1-Party (7 or more lines) $24.03
Educational $24.03
Residence
Party $25.50
Party with Trunk Hunting $25.73

Calls to exchanges identified in italics above are subject to the monthly calling allowance as set forth
on Sheet No. 4.
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Michigan Central Broadband Company Original Sheet No. 7
Tariff MPSC No. 3U
LOCAL CALLING SERVICE PLAN U1
DESCRIPTION OF SERVICE (CONT'D)
B. Rates (Cont’d).
Exchange: CHESTER

The rates shown below entitle the customer to messages to all stations bearing the designation of a
central office of the following exchanges, which comprise the Local Calling Area:

CHESTER, GAYLORD, GRAYLING, LEWISTON

MONTHLY LOCAL SERVICE CHARGES:

Service Monthly Rate
Business
1-Party with Trunk Hunting (6 or fewer lines) $33.93
1-Party with Trunk Hunting (7 or more lines) $31.43
1-Party (6 or fewer lines) $26.53
1-Party (7 or more lines) $24.03
Educational $24.03
Residence
Party $25.50
Party with Trunk Hunting $25.73

Calls to exchanges identified in italics above are subject to the monthly calling allowance as set forth
on Sheet No. 4.
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Michigan Central Broadband Company Original Sheet No. 8
Tariff MPSC No. 3U
LOCAL CALLING SERVICE PLAN U1
DESCRIPTION OF SERVICE (CONT'D)
B. Rates (Cont’d).
Exchange: GRACE HARBOR

The rates shown below entitle the customer to messages to all stations bearing the designation of a
central office of the following exchanges, which comprise the Local Calling Area:

CHEBOYGAN, GRACE HARBOR, ONAWAY, ROGERS CITY

MONTHLY LOCAL SERVICE CHARGES:

Service Monthly Rate
Business
1-Party with Trunk Hunting (6 or fewer lines) $33.93
1-Party with Trunk Hunting (7 or more lines) $31.43
1-Party (6 or fewer lines) $26.53
1-Party (7 or more lines) $24.03
Educational $24.03
Residence
Party $25.50
Party with Trunk Hunting $25.73

Calls to exchanges identified in italics above are subject to the monthly calling allowance as set forth
on Sheet No. 4.
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LOCAL CALLING SERVICE PLAN U1
DESCRIPTION OF SERVICE (CONT'D)
B. Rates (Cont’d).
Exchange: MANISTEE RIVER

The rates shown below entitle the customer to messages to all stations bearing the designation of a
central office of the following exchanges, which comprise the Local Calling Area:

GRAYLING, HIGGINS LAKE, KALKASKA, LAKE OF THE NORTH, MANCELONA, MANISTEE RIVER,
MOORESTOWN, SOUTH BOARDMAN

MONTHLY LOCAL SERVICE CHARGES:

Service Monthly Rate
Business
1-Party (6 or fewer lines) $36.29
1-Party (7 or more lines) $33.79
Educational $33.79
Residence
1-Party $26.45
Trunk Hunting $6.00

Calls to exchanges identified in italics above are subject to the monthly calling allowance as set forth
on Sheet No. 4.
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Michigan Central Broadband Company Original Sheet No. 10
Tariff MPSC No. 3U
AUXILIARY SERVICES AND EQUIPMENT
CENTRAL OFFICE SERVICES
DIRECT INWARD DIALING (DID) SERVICE
Excluding Centrex Systems
A. General

1. DID Service permits calls incoming to a PABX or other customer premise equipment to reach a
specific station line without the assistance of an attendant.

2. The service includes central office switching equipment necessary for indialing from the network
directly to stations associated with customer premises switching equipment.

3. DID Service is provided only from electronic central offices or from electromechanical offices that
are equipped to provide this service.

4. The assignment of telephone numbers for DID Service and the sequence of numbers assigned to
a customer are made at the discretion of the Company.

5. The customer is responsible for providing call intercept of assigned but unused telephone
numbers associated with DID Service.

6. If DID Service is provided from more than one central office, service from each central office is
considered separately for the application of rates and charges.

7. If a customer uses sets of DID Service telephone numbers on different systems on the same or
different premises, each set of numbers is considered a separate service for the application of
rates and charges.

Issued: December 14, 2009 Effective: January 1, 2010
Issued pursuant to Section 402 of 2005 PA 235

David Hoover, President
8150 Old State Road

Johannesburg, MI 4975
(906) 639-2111 RECEIVED
By boydj3 at 11:02 am, Dec 16, 2009



boydj3
Received


Michigan Central Broadband Company Original Sheet No. 11
Tariff MPSC No. 3U

AUXILIARY SERVICES AND EQUIPMENT
CENTRAL OFFICE SERVICES
DIRECT INWARD DIALING (DID) SERVICE
Excluding Centrex Systems (Cont'd)
A. General (Cont'd).
8. Limitations of Service
a. DID is furnished upon condition that the customer contract for adequate facilities to permit the

use of the service without injurious effect upon the general telephone service. Adequate
facilities include, but are not limited to, the following:

(1) Central Office Trunks — if customer line overflows on all of the DID trunks combined
exceed the monthly limit specified as follows for two consecutive months, and in the
opinion of the company additional trunk lines are needed, the customer will be required
to subscribe for each additional trunk line facilities or terminate the existing service.
First trunk line in a group — 100 subscriber line overflows per month; each additional

trunk line in the same group — 100 additional subscriber line overflows per month.

(2) A minimum of two working DID trunks excluding attendant trunks are required per
system.

(3) For completion of DID calls (including call attempts where the line is busy or no
answer), suitable equipment associated with the company or customer-provided
system is required; e.g., sufficient quantities of incoming registers or equivalent.

b. The company may refuse to furnish or to continue to furnish service for failure to comply
with 10.a above.
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Michigan Central Broadband Company Original Sheet No. 12
Tariff MPSC No. 3U

B. RATES AND CHARGES

AUXILIARY SERVICES AND EQUIPMENT
CENTRAL OFFICE SERVICES
DIRECT INWARD DIALING (DID) SERVICE

Excluding Centrex Systems (Cont'd)

Non-Recurring Monthly
Charges Rates
1. Direct Inward Dialing (DID) Service
- Service Establishment Charge, for the first group
of 20 DID numbers installed $1,000.00
- Subsequent additions, per group of 20 DID
Numbers installed $50.00
- Each group of 202 DID numbers (USOC ND4) $5.00
- DID Trunk Termination in Central Office, each $45.00 $27.00
2. Additions to Existing Systems and Charges
Non-Recurring Monthly
Charges Rates
- To provide DID on an existing PABX system
which is equipped for compatible operation,
for each trunk changed to DID $45.00 $35.00
- After DID is established, for change of an
existing trunk to DID operation or from DID
to a regular trunk, or vice versa, each
trunk changed $45.00 1%}
- To provide termination for DID on an
existing PABX system which is equipped
for compatible operation, for each trunk $45.00 $33.23
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Michigan Central Broadband Company Original Sheet No. 13
Tariff MPSC No. 3U

AUXILIARY SERVICES AND EQUIPMENT
MAIN AND EXTENSION STATIONS

A.  GENERAL

1. Extension stations are normally limited to the same exchange as the associated main station
service. Extension stations in a different exchange are provided subject to the availability of
facilities and where satisfactory transmission and operation can be provided using normal
facilities.

2. Central office lines extended between different switching equipment or between switching
equipment and a telephone instrument are classified as extension stations.

3. Separate telephone numbers or other distinctive designations are not assigned to extension
stations nor is code ringing permitted. Extension stations are not listed and no additional free
listings are allowed in connection with the main station on account of extension stations.

4. Extension stations must be located on the premises of the Customer (or of the joint user on
business services) and are restricted to Customer’s use (and the use of members of the
domestic establishment or employees), except that in the case of individual line subscriber
service extensions may be located on another's premises with the understanding that the
service is to be used for incoming calls only, and if a separate exchange service is subscribed
for at the other premises. (See also Tariff MPSC No. 7R — Classification and Use of Telephone
Services.)

5. Individual line extension stations on premises other than those on which the main station is
located (off-premise extensions) are furnished subject to the availability of facilities and only if a
satisfactory grade of service can be maintained on all connections.
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Michigan Central Broadband Company Original Sheet No. 14

Tariff MPSC No. 3U
AUXILIARY SERVICES AND EQUIPMENT
MILEAGE CHARGES
A. GENERAL

1. Definitions

a. The term “same building” refers to a structure on one foundation or structures on separate

foundations with abutting walls and ready access between structures by means of doors

through such walls.

b. The term “same block” refers to a parcel of platted land enclosed, but uncrossed, by public
thoroughfares other than alleys. Railroad tracks are not considered public thoroughfares.

B. EXCHANGE LINE MILEAGE

1. Individual line service furnished outside the base rate area (but within the service area of the
exchange) is subject to exchange line mileage charges.

2. The mileage measurement is the airline distance from the location of the service to the nearest
point on the base rate area boundary.

3. Monthly Rates.
Per 1/4 Mile
or fraction
Individual Line Service $0.50

C. EXTENSION STATION AND AUXILIARY SIGNAL LINES

Monthly Rates

1. Terminals in the same building No charge
2. Terminals in different buildings within the same

blocking and not more than 660 feet airline mileage

from main station (per channel) $1.00

3. Terminals in different blocks or over 660 feet per channel)

First 1/4 airline mile or fraction $4.00
Each additional 1/4 mile or fraction $3.00
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Michigan Central Broadband Company Original Sheet No. 15
Tariff MPSC No. 3U

AUXILIARY SERVICES AND EQUIPMENT
FIRE REPORT SYSTEM (GROUP ALERTING CONFERENCE EQUIPMENT)
A.  GENERAL
1. This system consists of special equipment installed in the Telephone Company’s central office
arranged to simultaneously place a distinctive steady ring on a group of up to twenty existing
subscriber lines when an access number is called.

2. As each called number answers, it is cut through to the calling party as a conference connection.

3. If any of the called telephone lines are busy, a ringing tone is applied as a signal, and the equipment
“camps on” and rings the line as soon as the line becomes idle.

4. Any connected line can be arranged to hold the connection so that messages can be repeated in
case the calling party hangs up.

5. An optional “call-in” feature is available whereby any telephone station may obtain a connection to
the conference equipment by dialing a private “fire information” number.

6. No more than twenty existing subscribers can be connected to the system and each must be on a
different line.

7. The Telephone Company will undertake to advise the proper authority in case of the discontinuance
of service to any telephone associated with the system.

B. LIABILITY

The telephone Company assumes no liability in the event of failure of the system, and assumes no
responsibility for testing the system.

C. RATES

1. Alerting and Conference Equipment (Includes one directory listing if desired)

Installation Monthly
Each system $75.00 $30.00
Each associated subscriber line connection $5.00 None
Hold feature, each line $5.00 None
“Call-in” feature $5.00 None

The Installation charges are in lieu of the Service Charges contained in Sheet Nos. 2 and 3.
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Michigan Central Broadband Company Original Sheet No. 16
Tariff MPSC No. 3U
AUXILIARY SERVICES AND EQUIPMENT
PAYSTATION SERVICE
A. Paystation Service provides telephone service to a Customer leased or owned paystation with or
without coin collecting devices. A Paystation Access Line permits providers of such service to
provide pay telephone service to the public.
B. DEFINITIONS
Coin Supervision — Provides signaling capability from the central office for paystations that do not

have signaling capability within the telephone. This signaling capability provides operators and/or
operator systems coin control.

Customer — For purposes of Paystation Service, the Customer is the Paystation Service Provider.

Network Interface Device — A Company—provided jack or its equivalent. It is the point of connection
between the Company owned wiring and wiring owned by the Customer. For the purposes of this
tariff, the network interface device will be installed at a location mutually agreed upon by the
Customer and the Company.

Originating Line Screening (OLS) — Enables operator service providers to determine whether there
are billing restrictions on the exchange access line from which a call originates. OLS service
delivers codes on operator assisted calls to indentify calls originating from privately owned
paystations, inmate locations, and hotels/motels, etc. Rates for this service are found in MCBC's
interstate access tariff, when facilities and service are available.

Selective Class of Call Screening — Enables the Customer to restrict outgoing operator handled-
calls, placed over the Company’'s network, from the service point to only those calls which are
charged to a called telephone, a third number or a calling card. Selective Class of Call Screening
will be provided at the Customer’s option, where such facilities are available.

C. RULES AND REGULATIONS

1. Paystation Service will be considered a business service for the purpose of applying the terms,
rates and conditions found in this tariff and elsewhere.

2. Only one paystation instrument may be connected to each Paystation Access Line. Off-
Premises Extensions are not permitted.

3. The Customer shall be responsible for the installation, operation and maintenance of any
paystation instrument used in connection with this service.
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Michigan Central Broadband Company Original Sheet No. 17
Tariff MPSC No. 3U
AUXILIARY SERVICES AND EQUIPMENT
PAYSTATION SERVICE
C. RULES AND REGULATIONS (Continued)

4. Requests to Directory Assistance Service originated from paystations will be charged the
applicable rate of the Directory Assistance Service provider.

5. Directory listings may be provided under the regulations that govern the furnishing of listings for
business Customers.

6. Coin-free operator and emergency 911 access must be available from all paystations.

7. One directory will be distributed to the Customer without charge for each paystation business
exchange line.

8. The Customer is responsible for the provision of booths, shelves, directories and all other
ancillary equipment.

9. The Customer shall be responsible for the payment of charges for all local and toll messages
originating from or accepted at this type of service, including any Directory Assistance Calls.
The Company shall not be liable for shortages of coins collected and deposited at the
Customer’s paystation instrument.

10. The Company reserves the right to disconnect service when the Customer does not comply with
FCC and state rules and regulations related to paystation service and equipment.

11. All Company owned paystations will comply with the Rules, Regulations and Rates outlined in
this Paystation Service Tariff.
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Michigan Central Broadband Company Original Sheet No. 18
Tariff MPSC No. 3U
AUXILIARY SERVICES AND EQUIPMENT
PAYSTATION SERVICE

D. RATES AND CHARGES
Monthly Rate

1. Paystation Access Line Business One-Party local
rate shall apply

2. Coin Supervision $2.21
Coin Rate
3. Each outgoing local message $0.25
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GRANDFATHERED SERVICES
A.  GRANDFATHERING

This section addresses cases in which Grandfathered service offerings are continued only for
existing Customers at existing locations. The rates for grandfathered services are subject to change
in the same manner and to the same extent as regular service offerings. Where a new Customer
takes over existing telephone service, with or without a change in directory listing, where the
Customer initiates a change in class of service or where there is a break in the continuity, the
“grandfathered” service is no longer available. The renting or leasing of the premises on which the
service is provided to someone other than the existing Customer voids the furnishing of the
grandfathered service, whether or not the telephone service remains in the name of the original
Customer.

B. GRANDFATHERED SERVICES
COMBINATION MAIN ACCESS LINE SERVICE
1. GENERAL

a. Combination Main Access Line Service applies to cases where a Customer wishes to
contract for an access line at each of two separate locations (ordinarily each line will be
assigned a separate telephone number) within the same exchange, so as to be able to
answer calls for one access line at the other access line location, or both access lines at
either location.

b. Combination Main Access Line Service is provided only in connection with individual lines
and is furnished subject to the ability of the Company to provide satisfactory transmission
and signaling arrangements and to the rate treatment outlined herein.

c. Combination Main Access Line Service may be employed where one line is at a business
location and the other at a residence or where both lines are at either business or residence
locations, but only in connection with services contracted for and used by the same
Customer.

d. Combination Main Access Line Service is grandfathered as of November 1, 2000.

e. Each access line is charged at the established individual line business or residence rate,
according to the classification of the service at each premises.
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AUXILIARY SERVICES AND EQUIPMENT
JOINT USER SERVICE
A.  GENERAL
1. Joint User Service is an arrangement whereby a person or firm — designated a joint user — is
permitted to use the service of a Customer. To facilitate this use, a directory listing is provided

for each joint user.

2. Joint User Service is provided only in connection with individual line business service and
private branch exchange business service.

3. The joint user must be located in the same office or suite of offices as the Customer, or in an
office immediately adjacent thereto and connected therewith by passageways other than public
passageways.

4. Joint User Service is not furnished in association with the service of a Customer who is engaged
primarily in performing service of a secretarial nature or who is in the business of renting space
to tenants.

5. No separate ring numbers of distinctive designations are assigned for the purpose of signaling
joint users.

6. Joint User Service must be contracted for by the original Customer who is required to assume
responsibility for all charges incurred by the joint user.

7. Extension stations, extra listings, miscellaneous equipment and other facilities and service will
be furnished to the joint user upon request of the original Customer.

8. Charges for Joint User Service date from the day the service is first rendered. The minimum
charge for Joint User Service, however, is the charge for the period of one month.

9. After the listing of a joint user has been inserted in the directory, such Joint User Service shall
not be discontinued during the life of the directory — but not to exceed one year — unless:

a. The main station service is also discontinued.
b. The joint user moves from the premises in which the main station is located.
c. The joint user established main station service on the same premises.

B. RATES

1. Joint User Service, including one listing in the directory, is furnished at an additional 50% of
the charge for one individual business line per month.
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